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                        In an effort to constantly innovate, Rapid7 continuously reviews supported platforms, products, and features based upon changing demands in the market or technology. Platforms, products/editions, and features chosen for end of life will be announced on the Rapid7 website as well as in the product release notes. Rapid7 will provide a 12-month grace period where end of life platforms, products/editions, and features will be supported.

                    

                

            

        

        
        
            
                
                    
                        End of Life

The end of life cycle will be based upon the following criteria and guidance: 

Supported Platforms (browsers and operating systems)

Supported platforms will generally follow the same support cycle and end of life cycle as the operating system or browser vendor. This ensures the supported platforms continue to receive security updates from the vendor. There will be times a platform will go into the end of life policy based upon changing market demands and technology advancements. At the conclusion of the end of life policy Rapid7 will no longer provide installers or updates or defect fixes for the platform.

Features

As our products evolve there will be times where Rapid7 will put a feature into the end of life cycle. This occurs for a number of reasons, not limited to; changing market demands, ability to innovate, or changes in available technology. At the conclusion of the end of life policy Rapid7 will no longer support the features and they will be removed from the product.

Products/Editions

As Rapid7 evolves there will be times where Rapid7 will stop selling a product or edition. This occurs for a number of reasons, not limited to; changing market demands, viability of product, or changes in threat landscape. When the product/edition goes into end of sale it will automatically go into the end of life policy cycle.
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            Success! Thank you for submission. We will be in touch shortly.

        

        
            Oops! There was a problem in submission. Please try again.

        

        
            Submit your information and we will get in touch with you.
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Analyst
System/Security Admin
Manager
Director
VP
CxO
Student
Other
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                Reason for Contact
                - Select -
I'd like to learn more about vulnerability management
I'd like to learn more about application security
I'd like to learn more about incident detection and response
I'd like to learn more about cloud security
I'd like to learn more about Rapid7 professional or managed services
I'd like to learn more about visibility, analytics, and automation
I'd like to learn more about building a comprehensive security program
I'd like to learn more about threat intelligence.
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                How did you hear about us?
                
            


        	
                
                I am a consultant, partner, or reseller.
            


        	
                
                I do not want to receive emails regarding Rapid7's products and services.
            
	
                
                    Issues with this page? Please email info@rapid7.com. Please see updated Privacy Policy

                

            


        	
                This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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General:

info@rapid7.com

Sales:

+1-866-772-7437
sales@rapid7.com

Support:

+1–866–390–8113 (toll free)
support@rapid7.com

Incident Response:

1-844-727-4347

More Contact Info

                            

                        

                    


                
                
            








        

    











    
    
    
    
    

    




	 



    
