
Customer Satisfaction with InsightCloudSec

Industry-leading Net Promoter Score: +66

The benefits of InsightCloudSec extend far beyond the technology itself. Our white-glove approach to product support and 
customer success has led to industry-leading customer satisfaction and will ensure that your team gets the maximum value 
out of your investment in InsightCloudSec.

The quotes below highlight just a few examples of how our customer-first approach has led to tangible value and results for 
our users and partners.

“What’s great about working with InsightCloudSec is they understand enterprise customers. They innovate 
quickly, and they ship features fast. And finally, they’re great to work with. They listen to their customers and 
they care about our success.”

- Chief Information Officer, Discovery Inc.

“The support team has been great. You can actually have conversations with them and get real 
feedback on what potential issues could be.”

- Cloud Architect, Qlik

“What won me over, personally, was the customer experience. InsightCloudSec is pretty much 
self maintained since it’s deployed via container. There’s not a lot for us to do or maintain.”

- Cyber Security Technical Team Lead, CoStar Group

“As I’ve chosen what organizations I’ve enjoyed working with and building relationships, it’s been 
fascinating and really exciting to identify organizations like Rapid7, like InsightCloudSec, who find 
the right balance in being able to be excellent in what they do, but also being able to be excellent 
in how they do it.”

- Former CISO at GE and Fannie Mae
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