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IT & Security: Differing Goals?

• Keep things running
• Precise Instructions
• Use existing ticketing workflow
• Remediation is secondary

• Keep things secure
• Detailed information
• Use whatever tool that works
• Remediation is primary



In Reality…We Go Great Together
Business needs to optimize availability and security

Need the right information to understand how to 
prioritize and be efficient

Want to work together, not separately

Remediation takes time and is an ongoing effort



Security’s Current Process is Tough

Tools Are 
passive and reactive

Teams are 
understaffed

Networks are 
alive

Security professionals are 
trapped waiting for scans



TUESDAY SUNDAY MONDAY SUNDAY MONDAY

Then

13 DAYS

Scheduled 
Scan

Scheduled 
Scan

Patch 
Tuesday

Send 
tickets to 

IT Fixed



Transforming vulnerability data into 
prioritized answers and actions

























TUESDAY WEDNESDAY THURSDAY

Now

3 DAYS

Automatic 
scan followed 

by remediation

Patch 
Tuesday Fixed



BFFs Again!
- Translate complex requests into 

simple and precise tasks
- Integrate with existing ticketing 

systems to avoid emergency 
meetings and back and forth

- Understand clearly where 
projects stand and how to align 
resources

- Get home to your family 
on time!



Thank You


